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We Are Your
Technical Partner

Ongoing Maintenance and Support

As your trusted technology partner, Orchid is committed to
ensuring the continued success and optimal performance

of your application. Our pricing structure covers two key
areas:

e Web Server and Database Hosting: This includes the
infrastructure needed to keep your application online,
secure, and performing well.

e Support and maintenance: Beyond hosting, we
manage server updates, security patches, and
database optimisation to ensure reliability, uptime and
speed.

The costs for these services are structured to reflect the
complexity of your application and the level of support you
require. We aim to provide transparent pricing that aligns
with the value we deliver.



Web server and database

hosting

Our pricing is based on what we've learned from hosting many
different welbsites and apps.

Smaller, less

complex

Medium/larger
complexity

Heroku or Google Cloud

applications

Approx $80/mo

applications

Approx $120/mo

Amazon AWS

Approx $40/mo

Approx $75/mo

Mongo database hosting

Approx $36/mo

Approx $54/mo

Bitbucket

Approx $9/mo

Approx $13/mo

Mailgun

Approx $20/mo

Approx $28/mo

Other (incl Expo)

Approx $10/mo

Approx $10/mo

Monthly web server
and hosting costs

$195/mo + GsT

$300/mo +GsT

NOTE: The above pricing is for typical use, but if your app becomes

really popular (e.g. 1,000+ concurrent users), we might need to
adjust the price. This is because very popular applications need

more internet bandwidth and computer memory to run smoothly.

We can always discuss specifics if your app starts growing quickly.
Our goal is to keep your costs predictable while ensuring your app
runs well, no matter how many people are using it.



Application maintenance

Drawing from our extensive experience with similar applications, we've developed a
transparent monthly pricing structure for the ongoing care of your custom
software. This approach ensures consistent budgeting for maintenance and
support services.

If your software includes a native iOS/Android app, please note the total monthly
cost would combine the base maintenance fee with the mobile app fee. For
example, a smaller, less complex application with a mobile component would total
$800 + GST per month ($480 for base maintenance plus $320 for mobile app
maintenance).

NOTE: This pricing doesn't include new features, changes, or bug fixes.

Smaller, less Medium/larger + Mobile app
Support tasks complex complexity maintenance
applications applications
Application / dependency Approx 8 hours Approx 16 hours N/A
maintenance time spent per year time spent per
year

Application / dependency maintenance includes: Required upgrades for Node, Webpack, and other
related dependencies, as well as compatibility testing with latest versions.

General server / DB Approx 8 hours Approx 16 hours N/A
maintenance time spent per year time spent per
year

General server / DB maintenance includes: Performance monitoring, log monitoring, security updates,
server health checks, backup verification and disaster recovery planning.

Mobile app maintenance N/A N/A Approx 16 hours
time spent per
year

Mobile app maintenance includes: Required upgrades for Expo, and related React Native / Capacitor
plugins and dependencies. App store compliance checks and app publishing / submission assistance.

General support Approx 20 hours Approx 32 hours Approx 8 hours
time spent per year time spent per time spent per
year year

General support includes: Email and phone support during business hours. Covers help and
troubleshooting guidance, basic user training, performance/scalability recommendations and priority issue
escalation.

Monthly $480/mo $855/mo $320/mo

maintenance costs + GST +GST + GST




About Orchid

Orchid launched in mid-2009, and we've been designing, building and
creating apps and websites ever since. We are based in New Zealand
with headquarters in Auckland.

Our passion is to create simple, elegant
web applications, mobile apps, and other
tools that make businesses more
efficient, fun and profitable!

As a company, we don't restrict our
recruitment to a small geographic region,
which means our team members are the most
qualified people, whether you met them in our
office, or they're working remotely.

Your success is our success. Our clients see us as their technical
partner. That's why we look to build a long-term, meaningful
relationship with you while jointly creating a fantastic app or
website we can all be proud to have our name behind.

05



Terms of Service

Non-Disclosure Agreement (NDA)

1.Neither party shall disclose any confidential information related to this
project for a period of 18 months from the date of this agreement.
This obligation ceases to apply if the information has been made
public (other than through a breach of the obligation by either party).

2.Neither party shall use any know-how (including information,
knowledge, experience, data and designs) which arise from this
project to a competitor of either party for a period of 2 years from the
date of this agreement.

Terms of Service

3.Scope: Specification changes after the start of the activity have a
direct effect on the estimated cost and time schedule. Significant
changes to the design, architecture, or required functionality will be
noted at the time and billed at hourly rates.

4.0wnership: All software code, plans, diagrams, models and other
work product created or developed by Orchid in the course of
performing the Services hereunder, and all intellectual property rights
thereto, are the sole and exclusive property of the Client upon
payment for work rendered. However, certain work which is not
specific to the business of the Client, that is deliverables which don’t
specifically relate to the tasks at hand, are owned by Orchid yet given
perpetual license to the Client.

5.Liability: Orchid will not be held responsible for any consequential or
incidental damages resulting from the failure of any product or
service.

6.Promotion: Once the product is released, has been shown in public,
or one year has passed since project completion, Orchid will be
entitled to use product images, videos and hyperlinks for PR and
marketing purposes, unless otherwise agreed.

7.Estimates: All prices given are estimates only and exclude GST.
Estimates can change drastically when we get further information,
when unexpected complications crop up during the work or the scope
of what we have been asked to do increases.

8.Hourly billing: Based on our extensive project experience, Orchid
uses a straight-forward time and material pricing model. All time
spent designing, writing code, testing code and fixing bugs will be
charged and invoiced every two weeks.

9.Meetings/Expenses: Long distance travel / accommodations and
material expenses incurred will be invoiced at cost plus 15%. The
Client will be notified before such expenses are incurred by Orchid.

10.Client Cooperation: The services Orchid provides may require
information to be provided by the Client. The Client undertakes that
all documents, information and data necessary for Orchid to perform
the services will be made available to Orchid in a timely fashion. The
Client will make available such employees of its organisation as are
necessary to assist Orchid in fulfilling its obligations. Any ordering of
third party services, if any, will be effected by the Client in
consultation with Orchid.

11.Communication: Orchid requests the Client to use our current
project management software to discuss and resolve any issues
during the project. This is to avoid inefficient communication taking
up valuable time due to re-handling of information, which could have
been spent directly adding value to the actual project.

12.Project delay: As soon as Orchid becomes aware of any factor
influencing previously given timeframes, the Client will be notified
including the reason and the steps taken to minimize the impact.

13.Termination: Projects will terminate on the completion of all
services to the mutual satisfaction of both parties. Either party may
pause or terminate a project for any reason upon thirty (30) days
prior written notice to the other.

14.Upon termination of this agreement, the Client agrees to pay
Orchid the full amount payable for the phase of work then in
progress, together with all reimbursable expenses associated with
the Project incurred or committed by Orchid through the effective
date of termination. As long as all outstanding invoices have been
paid, ownership of the unfinished project will belong to the Client,
as per terms under ‘Ownership’ above.

15.Bugs: The time taken to fix bugs is considered a component of
software development costs and all hours incurred will be invoiced.
Barring the most trivial programs, there is no such thing as
bug-free software. Some bugs are significant and take a long time
to replicate and fix. Some are minor, and only happen
intermittently. They all take time to track down, replicate and fix. An
exception to this is the clause directly below this titled ‘Mistakes’.

16.Mistakes: If an issue is caused due to negligence or
misunderstanding by an Orchid employee, the time taken to
resolve it will not be charged to the Client.

17.Final Project Deliverable: Upon completion of the development
schedule, a mandatory period of testing shall commence which
must last a minimum of one week. During this period no new
features will be added, and all discovered problems will be
documented. At the conclusion of this period, if the Client is
satisfied that the product meets their requirements, a production
release will be made and additional work of any kind will be
covered under the ‘Continuing Development’ or ‘Maintenance’
sections.

18.Continuing Development: If, after agreeing that the product
meets their requirements, the Client wants to continue
development for any reason, be it new functionality, scaling for
additional users, updated design, or anything else, a new
Statement of Work will be provided.

19.Late payments: Interest at the rate of 2% per month (24% per
annum) will be charged on any balance unpaid after thirty (30)
days past a statement due date.

20.Maintenance: If a problem or vulnerability is discovered after the
Client has agreed that the product is satisfactory, then the Client
can elect to have Orchid remedy the situation. The cost to solve
the problem will be determined on a per case basis or will
otherwise be charged at our standard hourly rate.

21.Hosting costs: Any hosting price quoted to the Client is subject to
‘fair use’. This means, should an application become hugely
demanding, Orchid will need to charge more due to the extra
resources required (this will be communicated to the Client before
any new pricing takes effect).

22.0ffice Hours: The office hours of Orchid are between 8:30am and
5pm NZ local time, Monday through Friday (excluding public
holidays and the 3 weeks around Christmas). Work of any kind
outside of these hours will incur additional cost (this will be
communicated to the Client before commencing the work).

23.Support: We provide support and training during our regular office
hours at our standard hourly rate. After hours support can also be
provided but will need to be pre-arranged based on the Client’s
specific requirements.

24.Time limit: Any quotations or estimates are subject to change if
not accepted within 15 working days.



